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“Internet applications that explicitly
leverage-network effects”
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* Increase market share, revenue and earnings 4

* Investing in product development and customer
facing interaction channels

* Increase efficiency and lower TCO

 Investing in technologies and processes to drive !
efficiency and lower cost through optimization
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Enterprise 2.0

Enterprise Search

Blogs

RSS

Wikis

Podcasts
Social networking

Peer to peer
Mash-ups
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3 Detectives
to Be In-
dicted by
Grand Jury
in Bell Case

A Quesnis grand jury
voled Lo indict theee
city police detectives in
the November killing of
Sean Bell, an unarmed
23-year-ald black man,
a defense lawyer in the
case anid.

The Mew York Tanes 2007

i icden 30 fire US. attoe-
Py

Wal-Mart Drops Bid to
Operate Its Own Bank
Ty whas the recaller said

was “mamsactured contro-
wersy” marrcunding the pro
posal

o
SHAD LEADERS IV LESANCH 2000 S0arl. S8 06 Jeuty LOMINSNda!
OF 100 S3IC 3 Sry grong AsSat M Arsar, n At of Hiwe e 3 e
LN Snalas wousd D4 “pand Dk for OOSAANNG Do Shaks &
ADEN, SO of Fa o A, ITL & NS CONgound Sutide Tipch
The oty Wity 1o ScTaeve O TN I8 By fore " me 3

Subjort of C.LA. Loak

fadad 1o pretect Woeld
l'estifies on Capitol ::ﬂr ™ o D o
Hl e 1
Call e Teous

SpanMnnn puhhc foc the
firen viwer abecuit the case,
Vlerie Placwe Wikion scld
& House paned today thas

SHOW ARTICLE INDEX

whe el botrayed by officiak |

A Solesnn Journey o
Mali Gets Under Way

More News

Woartsl

I

T e Y0 T - Ties Seaden [SSEmE——e)
"l\\" wWoNLD us PLIBQSS IFINOY ANIN ETTINGS
I Dot ::x:x.;‘;.rll LN | JCIENCY ALY JREOON HEALTH THAVEL MORE
~ Py iem ot
| B3O e Scionce The New FJork Times
s Lescg. M Fysw—
| we st .y — -:‘}.T‘kliﬂnlhllpin' ” -lnvlh!'b;::‘lhy—\ln
| G tuality s an sssential pact wam warming,
reen " the study of philoacphy has | sow the phalasspher- ,
Ma; he 813 milkon Tear | iompressrio of the )
E,,e wi y‘ “'Pﬁn:" dm o m
g o B.pnist Sqa calind Seap B Upe
Enthusiasts The paesid of h.m St Uy Eeso B At a Harlem Reuni
et of o R e :
ting on Fossil | et o wm T Missouri Meets His
Fuels hnlofzi:lqiu]un B Foroe dot oon ‘DNA Cousins’
ue = « have found 2 new
WECHT = trana-
Rome technology L Push to Fix Qzoow year, ) e Criseds ooooss oy Forming the 81 iillisa A US. Alliancs to
'“:T)..g po':,.y ,h::* l\‘V.wud Slow Global e soms Aomestic energy market. Update the Light Balh
selves aa green-friend) armang - " MATTHEW
are incoasistent with ar vt ¥ H.R W(ml ar, Wil Britain Drafts Laws to
':e" marketing mee = z:::m:ld WALL LA Sl“h (‘h"‘“ Tu.u.er'l Science
e X’ } developicg coun AMainebased Emissions Project Wins $100,000
H Mdk‘h hmn;.lrnl;u A &;J:};mm Sdu,‘.dli.
(‘::;-d B tho South | Pl sie-condi ot T the plan could be unpepulir
rufriguernct. helps sochers tum their tour | with vebers even as they in-
Pole of Mars fremr. agire politicians’ seclaim St ot i | I
A q““"" Sias siiivied In & Test of Capturing X Journeys to the
deprosita cf ice ot the sneh | Carbon Diaxide, Philosopher Wins Rm_f-"&-mc.:lbﬂd Distant Fields of Prime
mdhlmw o Perhaps a Way to Templeton Prize for Aguinst S
planet in 36 feet of water if Tcmpv.v Global w ‘A ooy )
thaay wesm lcpaid, aciomints wm A Canadian pirioscpher MWK&J:-\HMun
© rw Nerw York Trnes J051 SHON ARTICLE INDLX SARTCLED & SECTIONY )

29.09.2008



LT ew ok Tiwes - Tiones

noaat, wonLp ua PUBLQXS | L e} AETTINGS
R T R S T T o
< T T
o | B .00 et Scionce The New {Jock Times
e 8 e i M 13, 02 - Foe b
Phllosopher Wms Templeton Prize for Spiritual Matters
By KATIE ZEZIMA 1" 14 0
A Canadi ,"' pher who beli delivery at the announcement of the prize  Templ, and ds the

that spirituality is an essential part of
the study of philosophy and the social
sciencos  has won the $15 million Tem-
pledon Prize for advancement and re
search of spiritual matters.

The recipient, Charles Tayloe, 75, s a
professor of law and philosophy at North-
western University in Ilinois  and pro-
fessor emeritus at McGill University in
Montreal

Professor Taylor has wnitten exten-
sively on the sense of self and how
is defined by morals and what ane con-
siders good. People operate in the register
of spiritual issues, he said, and to sepa-
rate those from the humanities and social

at the Church Center for the United Na-
tions in New York this moming. This is
damuaging because it “affects the culture
of the media and educated public opinion
in general.”

Professor Taylor, a Roman Catholic
who said in an interview he was beavily

value of the Nobel Prize because of Sir
Templeton's belief that advances in the
spiritual m‘\lm can reap greator benefits

at & peivate Buckingham Palace ceremony
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be md whlle an adolescent in Quebec, is
g how spirituality influ-
ences thoss who commit random viclence
and whether traditionally spiritual moti-
vations such as a sense of purpose could
be a factor.
Professor Taydor said his work “digs
into the lmdn of lwmn monvnlm IM

on May 2,

The f s p John M.
Templeton Jr. said in a statement that
Professor Taydor has often staked a
“lonely position” in discussions of publsc
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“The deafiweas of many philasoph of violence, such as the *search for mean-
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Search - Exploré out of context
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However...
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Web Search vs. Enterprise Search
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Relevancy and ranking
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Structu‘re_d and unstrac;tured data
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STRUCTURED

UNSTRUCTURED

RICH MEDIA

Search Architecture

O iFilters '

Database

Metadata &
Permissions

Protocol handlers: Content
HTTP, FTP, File,
BDC, Lotus Notes,
Custom

Content

Sources Full Text Index

FAST ESP Architecture

SEARCH & ADMINISTRATION MANAGEMENT

QUERY

PROCESSING
CONTENT

REFINEMENT

RESULT
PROCESSING

RGN RGN

Information Delivery

Data Integration / User Experience
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The Database of Intention

“A search engine knows what people are looking for”

Query Reporting
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However. "

Search alone is not the Silver Bullet. ..

* More than 80% of enterprise's digitized
information reside in individual hard
drives and personal files

* Only 4% of enterprise knowledge is
stored into business applications.
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This seems not to solve the problem
\ £

70% of CRM implementations fail (Butler Group)

55% of all CRM projects failed to meet software
customers' expectations (Gartner Group)

More than 40% of ERP implementations experience user
adoption issues or lack significant ROl (AMR Research)

42% of all enterprise CRM software licenses purchased
are never deployed (Gartner Group, Mar 2003)

Average ERP implementation takes 23 months (Meta
Group)

= == N

& Employees get 50%-75% of their relevant
information directly from other people

® Average information worker spends over
an 1% hour on email each day, which is
~20% of their work time
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The 4 C's of Social Media .

- Formality

. Collaboration
Connection

" Mash-Ups .

Social
Networking

~#

Human-based
Tagging computation
Syndication
Interaction
rch .
Forums | Searc Cataloguing
Media-
Sharing

Bookmarking e dhE

- « = .
Cooperation

Communication

g

- = ) Niall Cook, author of ,Enterprise 2.0“

Wiki

e What happens to information if people
leave/join a company?
e Integrate Wiki’'s into applications
e The evolving help system
e Can easily be done as an IFrame or more
sophisticated through “Web Services”
e Integration into the look and feel of the application
e Integrate Wiki’'s into Enterprise Search

e Ensure privacy and compliance
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Blogs

e Application related Blogs
e Drive application readiness and connect users
e Integrate Blogging capabilities

e Enable blogging [to the application blog] from
the application itself
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Podcasts

e Great for training
e Utilizes commute time (Drive Time)

e Integrate podcasts into portals and
applications using blogs or links

Mashups

o @ E Bl
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My Blocks & Datw

Closing Thoughts

Socialization of IT
Embrace Enterprise 2.0 - internally and externally

Integration of Enterprise 2.0
Integrate and leverage Enterprise 2.0 within and from

Not IT

Accordin eys, successful Enterprise 2.0 projects are
introduced by business and not IT
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