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What moves the market?

TRENDS ON THE HORIZONT
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Social media in Enterprises?

WHAT & WHY I ENTERPRISE 2.0



Social Media Will Happen!

MICROSO {:'\'
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Markets are
Conversations
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Classification - SLATES-_

e Search1 find what you need

e Links T Influence relevance

e Authoring T people want communicate
e Tags 1 find common taxonomies

e Extensions i tags with authoring & links

e Signalsi get alerts on your interests

Andrew McAfee, Harvard Business School



Classific:ation\-FLATNESSES

e Freedom
e LInks
e Authorship
e Tagging | e Extension
e Network-oriented e Search
¢ Social
® Emergence
e Signals

Dion Hinchcliffe, Hinchcliffe & Company



- Mash-Ups
9, Social

. Networking
Human-based
Tagging computation

Syndication

Interaction

Forums | Search

Cataloguing
Media-
Sharing

Bookmarking

9"

Niall Cook, authorof AEnt er pr



More than Wikis & Col~—___

e Integrate line-of-business apps?
= As provider and consumer

e Understand breath of processes
=« What needs to be formal?

e AEnt er pisasynergy2of O
technologies, development models and
delivery methodsé n



Will your users talk to services?

SERVICES IN A SOCIAL WORLD



Categories of Services

usubsystarm: ‘ «subsystems» \ User Experience
Web Ul Another Web Ul P

(ad-hoc, agile)

Composite Applications

HUSaSR
«servicen Y «services Service portfolio
Solution Another Solution (automated business)

wusase T I ausesy HUSEER
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Single Capabilities

4SEIVICER #sarvices usarvices (a_u tomated busines S)
Business X Business Y Business £
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e \What means composition?
= Aggregation of information
= Transformation of information

= Enhancement and enrichment




Enterprise Mash-UpS

Office in a SOA -World

IT Service
Portfolio




SHAREPOINT A.S PLATFORM




